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Hilfswerk Osterreich (Austria) in numbers

Hilfswerk with its 7 regional organizations is one of the largest nonprofit organizations
providing home care, social services, child care and support for families in Austria.

Hilfswerk employs almost 10.000 people, around 20,000 members and volunteers
support our organization.

Budget of € 295 million from public service contracts, customer contributions,
donations and sponsoring

77,000 paying customers in 2017
Our main fields are the care of
— elderly and/or ill persons (mobile care for approx. 30.300 persons)

— children and young people (approx. 7500 children with child minders; approx.
10.000 children in day care centers and playgroups/children’s groups).
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Nursing and care
for the elderly

International Childcare and
Work youth work

(Psycho-)social
work




WHEN HELP KNOWS NO BORDERS

Kazakhstan

—
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Usbekistan




Where We Work M

HILFSWERK

We know and follow the challenges in the target countries and collaborate
closely with local partner organizations and the international community.

15 employees in Vienna
92 employees worldwide

B 110 volunteers in project
countries

B Local HWI offices in Bosnia and
» a S Herzegovina, Moldova,

) Tajikistan, Zimbabwe,
Mozambique, Tunisia,
Colombia, Lebanon

»
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Economic and Rural Development

» Organic farming and fair trade
certification

» Private sector development and
value-added chains

= Micro grants for small businesses

» Marketing trainings for farmers and
cooperatives

»  Set up of water supply systems

» Food security after crisis

Health and Social Care

= Traditional health
management

=  Water supply and
sanitation

= Social inclusion

Education and Capacity

Development

_ _ HILFSWERK
Access to primary education

Vocational training

Capacity building of local
partners & communities
Organisational development
Knowledge management and
cooperation with universities

Humanitarian Aid

» Life-saving
measures

= Reconstruction
und rehabilitation

= Psycho-social
support
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ﬂ', " Economic development
‘ creates jobs

= Strengthen the agricultural
economy and improve the
production and marketing of
fresh and dried fruits and
vegetables and other
agricultural products

= Increase regional trade
relations in Central Asia

= |ntroduce new, innovative
business ideas
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